
Frequently Asked Questions 

Where does my water come from? 
How often is the water tested, and for what? 

Why does my water have a chlorine taste or smell? 
Is my water fluoridated? 
Is my water hard or soft? 

Why does my water appear milky or cloudy? 
Why are there particles in my water? 

What causes the spots on my dishes? 
When do my bills get sent, and when are they due? 

What are the other charges on my bill? 
What are my payment options? 

What should I do if I receive a leak notification? 
What is the law regarding Cross Connections and Backflow Prevention? 

Where can I find Pattison Water Company’s tariff (rules, regulations, and rates)? 
Where can I find water conservation information? 

Is bottled water better than tap water? 
 
 

Q: Where does my water come from? 
A: We get our water from seven ground water wells that range in depth from 185 feet to 240 feet 

deep. We do not draw any of our water from surface water sources such as streams, springs, or 
lakes, which are more vulnerable to contamination. 

 
Q: How often is the water tested, and for what? 
A: The water is tested daily to ensure that the correct chlorine residual is present in the water to 

safeguard against microbial contaminants. It is tested every month for bacterial contaminants. We 
sample for the disinfection byproducts Trihalomethanes and Haloactetic Acids each year. We test 
each well annually for the presence of Nitrates. And each well is tested every three years for the 
soil fumigants EDB, DBCP, and 1,2,3 Trichloropropane. We also test for lead and copper every 
three years in homes with copper pipes built between 1980 and 1987. (During that period, lead 
solder was commonly used in homes to connect the copper pipes and fittings together.) Every 
three years we sample for dozens of Volatile Organic Chemicals (VOCs), such as Vinyl Chloride, 
Benzene, Toluene, and Styrene. 

 
Q: Why does my water have a chlorine taste or smell? 
A: Your water is treated with chlorine to ensure that it is free of harmful bacteria. To reduce any 

chlorine taste or smell, you may want to try refrigerating your water before drinking it. We also 
recommend running your tap briefly before filling your glass or coffee maker if the water has been 
sitting in the pipes overnight. 

 
Q: Is my water fluoridated? 
A: No, we do not add fluoride to the water. There may be minute quantities of naturally-occurring 

fluoride in the water, but in insufficient quantities to affect tooth and bone health. 
 
Q: Is my water hard or soft? 
A: Nearly 90% of the homes in the US are considered to have hard water. Fortunately, here in the 

Pacific Northwest, we have some of the softest water, so that water softeners are not needed. 
Hard water is a problem because it causes calcium scale build-up in pipes and can cause a 
resistance to soap, making soap difficult to lather. Water softness or harness is measured on a 
scale of 0 to 180mg calcium carbonate per liter of water, with zero being very soft, and 180mg/L 
being very hard. Pattison Water Company draws water from seven wells with an average of 62.1 
mg/L. This is relatively soft water. 



Q: Why does my water appear milky or cloudy? 
A: A milky or cloudy appearance is usually caused by air bubbles in the water, which pose no health 

risk. If the water is allowed to sit, the air will dissipate and the water will clear. If the cloudiness 
does not disappear, please contact us. 
 

Q: Why are there particles in my water? 
A: Particles may come from several sources. If the particles are white or tan, they may be the result 

of calcium carbonate build-up in your water heater that has broken loose and clogged a screen in 
your faucet. Water heaters should be flushed annually to remove such particles by attaching a 
garden host to the tank. Older water heaters may release more particles. In your home, you can 
remove particles by removing screens on your faucets followed by a two minute flush, as well as 
running a bathtub faucet and outdoor hose taps for two minutes. Darker particles may come from 
sand in our water mains. Try flushing as stated above. If the problem persists, call our office. We 
may be able to remove particles in our pipes by flushing fire hydrants. 

 
Q: What causes the spots on my dishes? 
A: Spots are caused by hard water or minerals that remain after the water has evaporated. Spots 

can be eliminated through use of a dishwasher rinse agent. 
   
Q: When do my bills get sent, and when are they due? 
A: Bills are mailed around the 28th – 30th of each month, and are due 15 days after the bill is mailed. 

A late payment charge of $2.50 per month is added to balances unpaid by the due date. 
 
Q: What are the other charges on my bill? 
A: Other charges may include: 
 Fire Hydrant charge ($1.00 per month) for homes located within a 500-foot radius of a Pattison 

fire hydrant; 
 Street Light charge ($2.00 per month) for homes located in Evergreen Prairie, for which Puget 

Sound Energy bills Pattison Water Company; 
 The charge for establishing a water service account is $15.00. 
 The charge for checks or other debits returned by a bank is $20.00. 
 A Late Payment charge of $2.50 per month is added when balances remain unpaid 15 days after 

the bill mailing date. 
 A $15.00 Disconnection Visit charge is applied when full payment for a delinquent account is 

received at the time a company employee visits your home to disconnect your service. 
 If service is disconnected, the charge to reconnect service is $30.00 from 9:00 AM to 5:00 PM 

Monday through Friday, or $45.00 after 5:00 PM or on weekends or holidays. 
 A Service Visit charge of $20.00 is applied when a company employee is dispatched to a 

customer’s premises for a condition that was caused by or was the responsibility of the customer. 
 
Q: What are my payment options? 
A: Payments may be remitted: by mailing to our post office box; by pre-authorized ACH bank draft; 

via your bank’s online bill payment system; via phone with credit or debit card (during office hours 
only); online at this website; or at our office. We accept cash, check, money order, and Visa, 
MasterCard, and Discover cards. There is an after-hours payment drop-off next to the office door. 

 
Q: What should I do if I receive a leak notification? 
A: Your radio-read meter has a feature that sends a leak report via its transmitter to our receiver 

when there is continuous water flow through the meter for 24 hours. We receive this report when 
we radio-read the meters at the end of each month. We then print a leak notification on the bills. 
To check if you have a leak, look at your meter when you know that no water is intentionally being 
used (look at the little pinwheel-like dial in the middle of the meter). 
If there is movement on the meter, you will need to begin looking for a leak. 
If the meter shows movement when you believe everything is shut off, you will need to thoroughly 
check each fixture, including toilets and any outdoor faucets. 



Try shutting off the valve to the toilets and check the meter again for movement. Toilets are often 
intermittent leakers. 
If you still can’t find any loss, you may need to go under the house to look for drips or wet spots. 
You should also be able to confirm whether the leak is between the meter and the house by 
shutting off your “master valve.” Usually the master or main valve for your house is located 18-24” 
underground, just below your front outdoor faucet within a foot of your foundation. Hint: they are 
often where the leak is! 
If you have located your main shutoff valve and have fully shut it off and there is still movement 
on the meter, the water leak may be in the front yard somewhere between the meter and your 
house. If, however, you have shut off your main valve and the meter stops moving, then your leak 
is downstream of that valve, somewhere in or under your house.  

 
Don’t know where your meter is? Most of the time, your meter is in front of your house, near one 
of your two property corners. If you need help locating your meter, feel free to give us a call. 
 
Saving Water Partnership of King County has some videos on their website on the topic of leak 
repair that you can view here: http://savingwater.org 

  
Q: What is the law regarding Cross Connections and Backflow Prevention? 
A: WAC 246-290-490 Cross connection control. 

http://apps.leg.wa.gov/WAC/default.aspx?cite=246-290-490 
 
Q: Where can I find Pattison Water Company’s tariff (rules, regulations, and rates)? 
A: Water rates are based on the amount of water used, and the size of your meter. Our tariff can be 

viewed at our office, or online at: 
www.utc.wa.gov/regulatedIndustries/utilities/Documents/Pattison Water Company WN U-2.pdf 

 
Q: Where can I find water conservation information? 
A: A helpful online water conservation resource is the Saving Water Partnership website, which you 

can view at: http://savingwater.org 
 
Q: Is bottled water better than tap water? 
A: Tap water providers and bottled water providers must meet the same water quality standards. In 

fact, tap water providers are required to conduct more frequent water quality testing and reporting 
than bottled water providers. Some consumers prefer the taste of bottled water, and some 
choose bottled water because they have special health needs. Tap water is a much better deal at 
costs of 1,000 times less than bottled water, not to mention the environmental impact of bottled 
water: Bottles used to package water take over 1,000 years to disintegrate in a landfill. Fewer 
than 20% of single-use water bottles are recycled. The rest end up in a landfill, or in rivers, lakes, 
and the ocean. According to National Geographic, “Americans buy more bottled water than any 
other nation in the world, adding 29 billion water bottles a year to the problem. In order to make 
all these bottles, manufacturers use 17 million barrels of crude oil. That’s enough oil to keep a 
million cars going for twelve months.” It has been estimated that it takes three liters of water to 
package one liter of bottled water. 


